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eAuth and Approval Screen – Why Change?

• NASA is moving many applications to use a single authentication source 

(eAuth) for user validation. SATERN recently moved to eAuth, now NAAS is 

moving. User and Approver management within NAAS remains unchanged.

• Previously, the e-mail generated for each step of the approval process was 

unique to the specific nomination. If the e-mail was deleted, corrupted by the 

Entourage issue, or stopped by a spam filter, the approver had no simple way 

to approve the award. The new approval process eliminates this issue for 

NAAS.

• During previous performance award cycles, many approvers had 10 or more 

awards to approve via individual e-mails. Although the new process still 

generates the same number of notification e-mails, the Reviewer /Approver 

can simply go to the Approval screen to view and take action on any 

nomination pending their approval.
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Key Points for Users and Approvers

• The authentication method (username and password) for accessing NAAS is 
the same as for SATERN, HCIE and many other eAuth-enabled applications

• Most Users/Approvers using Internet Explorer from an ODIN-supported 
desktop will be able to “go right in” without logging into the Access 
Launchpad; this is normal, desired behavior

• Reviewers/Approvers no longer need the Approval notification e-mail to take 
action; the Reviewer /Approver can simply go to the Approval screen to view 
and take action on any nomination pending their approval

• Links within Approval e-mails sent prior to eAuth update will no longer work; 
Reviewer/Approvers should use the new Approver screen; awards pending 
approval do not have to be resubmitted to use the new process

• The nomination process is not affected by the change to the approval process
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New Message Example – Approvers now “login” using 

eAuth

-----Original Message-----
From: naas@nasa.gov [mailto:naas@nasa.gov] 
Sent: Monday, March 08, 2010 2:17 PM
To: Lee, Roy D. (NSSC-XD020)
Subject: Award Approval Notice

An award nomination requires your review and approval in the NASA  
Automated Awards System (NAAS). Please click on the link provided 
to log into NAAS and select the Approver tab to take action on 
the nomination.

https://naas.nasa.gov/

Please contact your Center Awards Officer if you have any 
questions.

https://naas.nasa.gov/
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The New Approval Screen

• The Approver screen is only visible for individuals with an active approver role

• Approvers are not required to have a User role

• Individuals with both a User role (Nominator, OAO, CAO) and Approver role 
will see the respective Status screen and the Approver screen

• Individuals with only an Approver role will only see the “Approver,” “Logout,” 
and “?”(User Guide) tabs

• Both Approvers and Reviewers can return nominations

• The “old” Reviewer/Approver screen no longer exists but pending awards do 
not have to be resubmitted
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Positive Confirmation if no Action is Required 

• This pop up provides positive 

confirmation that no pending 

actions exist requiring the

approver‟s action (either as an 

reviewer or approver)
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New Simplified Login Error Message

• Because eAuth (via Access Lauchpad) provides identity validation, NAAS no 
longer has to account for the different user login errors 

• NAAS now provides a simple error message for individuals without an active 
NAAS User or Approver role instructing the individual to contact their 
respective Center Awards Office
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BACKGROUND
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Old Message – Approvers do not “login”

-----Original Message-----
From: naas@nasa.gov [mailto:naas@nasa.gov] 
Sent: Friday, February 05, 2010 3:19 PM
To: Lee, Roy D. (NSSC-XD020)
Subject: Award Approval Notice

An award nomination requires your review and approval in the NASA 
Automated Awards System (NAAS). Please click on the link provided 
to approve or disapprove the award.

Please contact your Center Awards Officer if you have any 
questions.

https://naasdev.nasa.gov/index.cfm?event=centerapprover&Nominatio
nId=46937&approverId=3669

https://naasdev.nasa.gov/index.cfm?event=centerapprover&NominationId=46937&approverId=3669
https://naasdev.nasa.gov/index.cfm?event=centerapprover&NominationId=46937&approverId=3669
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Old Screen – “Outside” of NAAS


